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Verizon  Strike  Hasn't 
Hurt  Pints  So  Far 


Win  2k  for  Data  Center 


Kaiser  E-Mail  Glitch 
Leaks  Private  Info 


Health  Care  Industry  Looks  at  Security  Risks 


When  It  Comes  To  Security. 
Only  eTrust  can 
Protect  VOu  Like  This. 


mQMPUTER® 

ASSOCIATES 


eTrust 


Backed  By  The  #1  security  Software  Company 

Manage  Protect  Detect  Enable 


Assess 
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Netscape  Flaw  Leaves  Files, 
Directories  Open  to  Hackers 


But  filtering  software,  firewalls  offer  some  protection,  analysts  say 


on  a  victim's  computer. 

But  corporations  using  basic- 

configured  firewalls  should 

protection  against  the  flaw, 
security  analysts  said 

The  problem  results  when  a 
certain  function  of  Sun  Micro- 

{■§ 

■ 

■ 

Weinstein  said  Netscape  is 
working  on  a  patch  that  will  fix 

Vince  Borrego,  an  IT  manag¬ 
er  at  San  Carlos.  Calif.-based 
Epocrates  Inc.,  a  health  care 

bined  with  a  vulnerability  in 

lava  that  allows  applets  to  ac- 

part  of  company’s 
handheld  strategy 

Stinger’s 

Fine  Points 

Microsoft’s  approach  to  smart 

called  Stinger.  It  has  a  larger- 

version  of  Microsoft  Outlook 

back  end.  If  Stinger  devices 

lem.  he  said,  “it  would  be  very 

net  security  services  firm  in 

gether  with  the  company's 

technology  managers  looking 

wonderful.” 

Suretrade  Inc.,  a  financial  ser¬ 
vices  company  that  provides 

mere.  said  his  Lincoln.  R.L- 

an  alert  from  iDefense. 

to  it  and  view  locally  stored 
files  and  directories,  the  advi- 

wireless  application  deploy¬ 
ment:  limited  bandwidth. 

Microsoft  is  to  lift  itself  from 

CE 

translates  server-based  appli¬ 
cations  into  a  format  viewable 

Samsung  Electronics  Co.  in 
Seoul.  South  Korea,  will  intro- 

smart  phones  in  North  Ameri- 

based  firm  would  embrace  Mi- 

users  access  data  from  all  kinds 
of  wireless  devices. 

Consumers  will  still  use  a 

corporate  users  might  adopt 

VeriSign  Launches  Flat-Fee 
Fraud-Screening  Service 

eFalcon  fraud-scoring  technol¬ 
ogy  developed  by  HNC  Soft- 

eFalcon  technology  has  been 

g 

mi  rate.  TtoT  com- 
ckage^  sells^for  $100 

standard,  said  Sergey  Fradkov, 
chief  technology  officer  at 
W-Trade  Technologies  Inc.  in 

Hamilton  agreed.  “[Micro¬ 
soft's]  an  underdog  in  the  wire¬ 
less  field  now,"  he  said.  “But  if 

the  desktop,  it’ll  help  them 

Online  merchants  are  liable  for 

each  year,  but  few  flat-fee  pay- 

P  Mountain  View.  Califi-based 

while  processing  payments. 

mg,"  said  Joseph  Marino,  an  an¬ 
alyst  at  Current  Analysis  Inc.  in 

commoditized,  and  payment 

screening.  This  puts  downward 

authorization  and  fraud  evalu- 

purchases  with  one  request. 

are  charged  a  monthly  fee  of 
559.95  for  as  many  as  5.000 

Cash  Inc.  in  Reston,  Va^  and 
Equifax  Inc.  in  Atlanta,  have  re¬ 
cently  partnered  with  HNC  for 

But  the  Payflow  pricing  should 
give  competitors  pause,  be  said. 

nered  with  HNC  should  be  up 

with  large  companies." 

been  designing  devices  that  re¬ 
quire  more  memory,  use  color 

such  as  MP3  playback,  all  of 

handheld  device.  1 

Vance  of  the  IDG  News  Service 
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WE 
JUST 
CANT 
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ANOTHER 
$45  BILLION 
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.COM 


Former  PepsiCo  CIO 
Resurfaces  at  Feld 


DaimlerChrysler  Drives 
FastCar  Web  Initiative 


(  itfuibl/h«J  ) 

rete/ted 

guaranteed' 


first  we 
refurbish  the 
server. 

then  we  refurbish  the  price. 


shop  online,  buy  on  the  phone.  |  888.274.456i  |  www. 


performance  and  guarantee  them  with  Dell's  same-as-new  Limited 
Warranty.'  Then  we  sell  them  to  you  at  lower  prices.  Plus,  most  of 


MIL  factory  outlet 

”1  www.d.luom/outl.t  1  MdO 


At  1VB  Mpps,  Wi 


I  O 


Cares  About  Aerodynamics? 
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Akamai  Style 

Experience  The  Interactive  Broadcast  Platform  For  The  New  Millennium. 

No  one  delivers  Web  content,  streaming  media  and  applications  like'Rkamai.  Our 
unique  EdgeAdvantage”  platform  integrates  streaming  media  with  a  world  of  dynamic 
content,  personalization  and  customization,  enabling  an  interactive  broadband  media 
experience  for  Rkamaized  eBusinesses. 

Akamai’s  powerful,  high-performance  broadcast  delivery  network  opens  doors  to  a 
new  world  of  broadband  and  high  speed  Internet  access,  changing  the  media 
industry  forever.  The  wave  of  the  future  is  brought  to  you  by  Rkamai  today. 
www.akamai.com/streaming 


Akamai 


Presenting  The  Indu 
Desktop  Manag 


Web  Management™ 
Backup/Disaster  Recovery 


Centralized  Security  Management 


Integrated  Encryption 
Virus  Protection 


Single  Sign-On™ 

Firewall  With  Authentication 


Monitoring  atnWfcH  MANAutHItN  I 

Application  Management  Network  Management 


Centralized  User  Administration 

Malicious  Web  Content  Detection 


EnterpriseDiscovery" 


Problem  Management 


Event  Management/Correlation 
usiness  Process  Views™  ENTERPRISE  MANAGEMENT 

Predictive  Management  Real  world  interface ™ 

Performance  Management  Workload  Management 


UNIX 


OS/2 


Windows  98, 95,  3.1,  CE 


LANs,  WANs,  and  Internet 


TCP/IP,  IPX,  DECnet,  SNA  AS400 


stry’s  Only  Complete 
ement  Solution. 
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The  Value  of 
Certification 
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NEWSINDUSTRY 


Take  me 

to  the  network 
where  Speed  meets 
Performance 
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Power  Brokers  Race  to  Trade 
On  International  Markets 

I  Promise  of  global  Stock  trading  on  the  Net  I  proprietary  trading  platform 
spurs  technical  efforts,  competition  | 


ship  with  Tokyo-based  Sumito- 

Middle  East.  A  Hong  Kong  ser¬ 
vice  will  be  launched  this  fall 


NEWSOPINION 


Spam  me 

rs  FASHIONABLE  these  days  to  decry  spammers  in  the 
strongest  of  terms.  After  all,  they  sully  the  Internet  with  their 
tawdry  come-ons.  They  clutter  our  mail  queues  and  waste  our 
time.  They  clog  corporate  networks. 

But  why  all  the  fuss?  Doesn’t  anyone  but  me  have  a  delete  key? 
zeal  to  deter  spam  artists,  we  go  so  far  as  to  applaud  organiza- 


Lane’s  departure 
ends  the  battle 
of  egos  at  Oracle 

LAST  MONTH  S  resignation  of  H 
Lane,  Oracle's  president  and  ch 
operating  officer,  reportedly  ca 
as  a  surprise  to  analysts.  I  had  to  laug 
The  only  surprise,  given  the  clash  of 
eeos  between  Lane  and  CEO  Larry  E 


NEWSOPINION 
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It’s  time  to  focus  less  on  THE  DOT 
and  more  on  THE  COMMERCE. 


Dell  |  E  Works 


With  all  the  talk  about  the  dot  these  days, 
it  seems  many  have  taken  their  eyes  off  the 
real  miracle  of  the  internet  —  profits. 

It  takes  more  than  just  technology  to'build  a 
successful  business  (although,  we  re  pretty  proud 
of  what  we  have  to  offer  in  that  department) 

It  takes  partnerships  with  some  of  the  most 
successful  and  viable  E-Businesses  out  there 
—  like  Intel  .  Microsoft .  and  Red  Hat  Linux' 

It  takes  a  commitment  to  provide  your  company 
with  the  tools  n  needs  to  grow,  such  as  open 
standard  Dell  PowerEdge  servers,  featuring 
Intel  Pentium  ill  Xeon  processors  ana 
expandable  PowerVoult  storage  systems. 

It  takes  service  and  support  that  is  available 
to  you  by  phone,  and  online  24  7.  And.  if  we 
can  t  solve  your  problem  over  the  phone  or 
online,  we  re  prepared  to  send  a  technician 
to  your  business,  for  the  times  you  may  need 
on-site  service. 

Finally,  it  takes  financing  options  that  are 
as  flexible  and  adaptable  as  the  systems  and 
servers  we  sell 


What  do  you  call  this  kind  of  offering ? 

Dell  E  works  —  the  total  online  solution  that 
delivers  the  true  miracle  of  the  Internet  —  profits, 
lust  ask  Monster.com.  Part  of  their  E  Works 
solution  includes  Dell  PowerEdge  servers, 
featuring  powerful  Intel  Pentium  III  Xeon 
processors  to  fuel  their  business. 


Call  us.  or  go  online  to  find  out  about 
Dell  E  Works  ~  your  complete  Internet 
product  and  service  provider 


DCLLO 

800.873.1120  WWW.DELL.COM 


NEWSOPINION 


The  real  labor 
issues  for  the 
next  president 

WHO  DOESN'T  LOVE  election 
year  political  theater?  Candi¬ 
dates  duking  it  out  daily  over 
dozens  of  the  most  perennially  divisive 
~  litical  issues  in  the  land.  Just  insert 


point  a  government-wide  CIO  and  provide  a  $100 
million  fund  to  support  interagency  information 
sharing  and  electronic  procurement  initiatives. 

But  what  will  the  new  faces  of  2001  do  about 
the  rapid  disintegration  of  the  basic  corporate 


bling  badly  now  that  speed  and  flexibility  are  so 
critical  to  innovation  and  growth?  Who  will  lead 
debate  over  revisions  to  federal  policies  and  laws 
that  will  encourage  the  proliferation  of  just-in- 


wonderful  woman  who  used  to  be  on  the  Univer¬ 
sity  of  California  at  Los  Angeles  faculty.  Karen 
Stephenson  (karen.stephenson@netform.com).  In 
addition  to  being  an  archeologist,  she  has  devoted 
massive  effort  to  researching  the  behaviors  of  the 


Stephenson  has  mapped  out  the  human  net¬ 
work,  creating  what  some  refer  to  as  a  Cliffs  Notes 
for  culture.  Want  to  keep  your  job,  be  smart  and 
fast  and  drive  your  costs  down?  Focus  on  building 
and  strengthening  your  human  network,  she  says. 

Before  we  discuss  the  types  of  people  to  in- 


How  do  you  choose  a  UPS 

when  you  can't  even  guess  how 
many  critical  systems  you'll 
have  to  support  next  year? 


By  picking  a  UPS  scalable  to 
your  network  requirements, 
space,  and  budgetary  needs. 


private  online  data.  But 
privacy  advocates  say 
they’re  concerned  that 
the  guidelines  don’t  go 


CAMPBENTIEY 

Campers  at  Bentley  Col¬ 
lege's  summer  program 
are  quick  to  stress  that 
they're  not  attending  a 


WORLD  GO  ’ROUND 

online  payment  systems  have  been  met  with  a  great  deal 
of  resistance  to  date,  but  analysts  say  things  are  start¬ 
ing  to  change.  New  moves  by  start-ups  and  banks  to 


far  enough  and  that 


KING  OF  THE  NET 


believed  to  be  the  only 
one  of  its  kind  in  the  na¬ 
tion,  mixes  business  and 
technology  to  spark  in- 


ist  week  and  junior  years  of  high 


close  security  gaps  and  open  their  doors  to  small 
and  midsize  businesses  are  helping  to 
speed  the  acceptance  of  online  business- 
to-business  transactions. 
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Computerworlds 
Code  of  Ethics 

1.  Computerworld  s  first  priority  is  the  interest  of  its  readers. 

2.  Editorial  decisions  are  made  free  of  advertisers'  influence. 

3.  We  insist  on  fair,  unbiased  presentation  in  all  news  and  articles. 

4.  No  advertising  that  simulates  editorial  content  will  be  published. 

5.  Plagiarism  is  grounds  for  dismissal. 

r  C 

r ' 

MORE  MANAGERS 
MONITOR  1  MAI  I 

6.  Computerworld  makes  prompt,  complete  corrections  of  errors. 

7.  Journalists  do  not  own  or  trade  in  computer  industry  stocks. 

Assess 

8.  No  secondary  employment  in  the  IT  industry  is  permitted. 

9.  Our  commitment  to  fairness  is  our  defense  against  slander. 

10.  All  editorial  opinions  will  be  dearly  labeled  as  such. 

t 

Words  We  Live  By 


When  you  pick  up  a  copy  of  Computerworld.  you 
know  you're  getting  the  most  objective,  unbiased 
news  and  information  in  IT.  Our  code  of  ethics 
guarantees  it. 

Why  do  we  make  such  a  big  deal  out  of  editorial 
integrity? 

Because  the  words  you  read  in  Computerworld 
often  have  a  dramatic  impact  on  your  business, 
your  career,  and  your  future. 

You  use  this  information  to  evaluate  new  products. 
To  get  a  candid  view  of  emerging  technologies.  To 
find  out  the  inside  story  on  corporate  strategies.  To 
decide  whether  to  jump  ship  or  stay  in  your  current 
job.  To  get  the  edge  on  your  competition. 

In  short.  Computerworld  in  filled  with  the  words 
IT  professionals  like  you  live  by. 


Words  You  Work  By 


Week  in  and  week  out.  our  editors  and  reporters 
call  it  the  way  they  see  it  -  on  issues  ranging  from 
network  management  to  reengineering.  The)’  dig 
deeply  to  bring  you  the  most  accurate,  comprchen- 

lt's  no  wonder  over  250.000'  IT  professionals  sub¬ 
scribe  to  Computerworld.  Shouldn't  you?  Order 
today  and  you'll  receive  51  information-packed  issues. 
Call  us  toll-free  at  1-800-552-4431.  or  visit  us  on  the 
World  Wide  Web  at  http:  www.cwsubscribe.com. 

You'll  get  the  kind  of  straightforward,  impartial 
reporting  you  can  work  by.  You  have  our  word 
on  it. 

COMPUTERWORLD 

THE  NEWSPAPER  FOR  IT  LEADERS 


Companies  look  beyond 
the  PBX  for  extended  voice 
communications  services. 
By  James  Cope 


What  [voice 
outsourcing]  does 
is  make  us  a  better 
service  company. 


railed  to  say  hello  only  to 

■  reach  a  very  sleepy  client  in 

■  the  middle  of  the  night,  sev- 

1  chairman  ofTuUey’s  Coffee 

These  figures,  coupled  with  Cahners 

0^ 

m  , 

a.  didirtstop  his  cell  pbooebiom 

Ricochet  Messaging 

- 

id  Tulley's  is  based,  was  seamlessly 

Although  the  new  voice  communira- 

Ill  I 
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BUSMESSCAREERS 


WELL-WIRED 

SUMMER 

CAMPERS 

Computer  camps  for  teens  aren’t  new.  What  is 
new  is  the  merging  of  technology  and  business 
issues  in  the  curriculum.  Computerworld 
spent  some  time  this  summer  with  students  at 
Bentley  College’s  ‘Get  Wired,  Get  Hired’ 
program  to  find  out  what  this  trend  might 
mean  for  future  IT  workers.  By  Erik  Sherman 


BUSINESSCAREERS 
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The  most  grueling  challenge 
in  mobile  technology 
is  happening  right  now. 


See  who's  leading  the  pack  at  DEMOmobile  2000. 


The  road  to  DEMOmobile  is  tough.  Son 


enough  to  shape  the  mobile  market  Industry  exp 
Chris  Shipley  and  Jim  Forbes  have  the  experience 
to  tell  the  difference.  And  they'll  present  the  best 
of  the  best  at  DEMOmobile  2000. 

s  moving.  Fast  DEMOmobile  2000  is  the 
?ss  development  forum  that  brings  the  market 
ito  sharp  focus.  This  is  a  brisk,  three-day  journey  into  the  heart  of 


's?  NETMORF 

^  Mobileum- 

^  Sprint 


The  ride  indudes  new  product  demonstrations,  panel 


MB 


DEMOmobile  2000. 


So  book  your  road  trip  to  Fbsadena.  Register  no 


Register  now!  www.demo.com/go 


ne  information,  call  800.633.4312 


D  E  M  O  I  mobile 
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Management 

Service  Providers 

\/  1  Management  service  providers  I 

I  1  are  companies  that  sellsub-  I 

f "  . 

■  sc  option scmecs  to  niaiwsit  ■  Qon|ro| vs  Competent  t 

.  ■  inlormation  technology  mtra  B 

1  structure  and  applications  1 

I  over  the  Internet.  8 

MM’s  c  in 
ichk-U- 
economics 

Think  Big 

User  Expectations 

ol  scale  that 
companies 

n  liu  Recuse 
software 
cannot. 

Create  IT  Challenges 

Features  service  providers  claim  to  be  able  to  help  IT 

i  ■ 

Availability  ,  h  ■ 

1  '  \  '  cicate  a  business  that  runs 

Pe,">,'na"ce  .  Getting  together 

Security  Protecting  Web  site  and  uset  data 

• 

j  fairly  quickly.. 


Firms  to  Integrate 
XML,  EDI  Transactions 


BUSINESSADVICE 


Dear  Career  Adviser: 

My  26-year-old  co-worker  and  I  are  local  government 
employees  for  an  isolated  rural  community.  Promoted 
after  two  and  a  half  years  as  a  PC  technician,  he  is  the 
network  administrator.  He  has  a  bachelor’s  degree  in 
physics,  aced  his  Certified  Cisco  Network  Administrator 


SAIC  Partners  With 
Sagent  Technology 


DToadVtston  rorges 
Commerce  One  Deal 


Secant  Technologies 
Names  Hon  rreswent 


Orade  Users  Group 
6ets  New  President 


Energy  Exchange  Gets 
OK  from  FTC,  El) 


II  I: 


The  “Must-Attend” 
Industry  Conference 


STORAGE 

NETWORKING 

j\  f  WO  RLD 

\  z-,  , 

f 6 bier  30  -  November  1 ,  2000 

:  Orlando  Resort  •  Orlando,  Florida 


Storage  Networking  World®  -  Strategies  and  Solutions 


STORAGE 

I  NETWORKING  I 


•  Storage  Networking  World®,  an  alliance  between  the  SNIA  and 
Computerworld,  promotes  access  to  the  latest  information  on  storage 
solutions  for  users,  implemented  and  vendors. 

•  A  conference  program  featuring  industry  leaders,  exciting  panels, 
informative  sessions,  analyst  updates,  tutorials,  and  a  50-company 
Interoperability  Lab. 

•  Package  includes  an  Expo  (solution  showcase),  meals,  receptions,  and 
a  complimentary  (for  users  and  implemented)  golf  outing. 

•  Optional  programs  include  Technical  Tutorial  Day  and  discounted 
Orlando  attraction  packages  to  Sea  World,  Walt  Disney  World,  etc. 
for  attendees  and  their  guests. 


For  more  information  about  Storage  Networking  World®  or  to  register,  visit 

www.computerworld.com/snw 

or  call  1-800-883-9090 


APC  fj’  5CnT  Compaq  StorageWorks 
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DataCore  JMC  hitch,  grj  TBM  Nenm^  T 
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Meet  Your  Future  Backup  -  ADIC's  New  Scalar  100 


A  new  standard  in  scalable  tape  libraries  from  ADIC, 
the  Scalar*  100  has  all  the  features  you  want  in  a  backup 
solution  now  and  in  the  future. 

Unmatched  Scalability.  ADICs  Scalar  100  starts  out  as  a 
one-  or  two-drive,  30-cartridge  DLTtape  library,  comparably 
priced  to  smaller  Compaq  and  HP  units.  Then  it  scales  easily 
and  cost  effectively  up  to  6  drives  and  60  cartridges  to  meet 
new  storage  demands  and  protect  your  investment. 

Easy,  Plug-in  Connectivity.  Simple  plug-in  modules  let 
the  Scalar  100  adapt  to  your  changing  storage  needs- 
SCSI,  SAN,  or  NAS. 


More  Storage  in  Less  Space.  With  50%  more  storage 
capacity  than  comparably  sized  products,  the  Scalar  100 
packs  4.8TB*  of  storage  capacity  into  only  14  rack  units, 
saving  valuable  space  for  future  growth. 
Drive-Independent  Design.  Backup  with  DLT  today, 
and  with  AIT,  LTO  Ultrium,  and  SDLT  models  tomorrow. 
Unfailing  Protection.  Enjoy  the  highest  level  of  service 
and  support,  including  a  full  year  of  free  on-site 
service  from  ADIC,  the  leader  in  open  systems  data 
storage  solutions. 


Or  call  1-800-336-1233 
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SECURITY 


Security  manager  “Jude 
Thaddeus”  ponders  how 
far  he  should  go  to  stop 
potential  hacker  attacks. 
Do  the  risks  and  poten¬ 
tial  costs  of  an  attack 

sures,  or  is  the  threat  of 
an  attack  perhaps  a  bit 
overhyped?  »  56 


ty  of  its  site,  it  conduct¬ 
ed  more  predictive  test¬ 
ing.  did  a  more  rigorous 
job  of  tweaking  software 
to  run  on  advanced 
hardware  and  created  a 


EMERGING 

COMMNIES 


SECURE  WITH 
SECURITY  PROS 

COMPANIES  ARE  oesperate  to  hire  —  or  create  —  skilled 
security  professionals  such  as  Ed  Gabrys  (above).  As  a 
result,  a  number  of  new  certifications  are  emerging  for 


QUICKSTUDY 


Start-up  OrderFusion  is 


of  its  software  suite,  Or- 
s  electronic  transac-  der  of  Magnitude,  which 
tions  proliferate,  there’s  users  have  applauded 


third-party  verification 
and  authentication  in 
the  form  of  digital  cer- 


security  technologies  and  job  roles,  from  security  gen¬ 
eralists  to  specialists.  We  take  a  look  at 
the  top  certification  program  and  what  it 
means  for  your  career. 
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tificates,  which  are  data  competitors. »  66 
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Companies  Seek  Tools  to 
Ferret  Out  Scattered  Data 


National  Underwriter  an 


fill! 


Dot.Com  Wbrld 


Look  Beyond  The  Valley 

If  you  pick  up  most  magazines  these  days,  whether 
business,  technology  or  new  economy,  you'd  think 
the  only  technology  out  there  was  the  Internet 
But  Internet  technology  is  just  one  of  many  exciting 
technologies  that  business  executives  need  to 
know  about. 

Business  Executives  Must  Evolve 

Today's  Global  2000  CXOs  are  on  the  frontline,  making 
technology  decisions.  As  partners  in  the  IT  process,  you 
must  not  only  understand  enterprise  technologies,  but 
adapt  to  rapid  advances  in  the  tech-centric 


Broaden  Your  Horizons 

Darwin  magazine  and  darwinmagazine.com  provide 
an  information  source  with  the  best  ideas  in  technology 
from  your  peers  who  have  had  real-life  success  and 
failures.  No  acronyms.  No  technobabble.  No  jargon. 
Just  straight  talk  about  how  technology  can  take 
business  executives  to  a  higher  order  of  business. 

To  subscribe, 
call  1-800-788-4605. 
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A  Pound  of  Prevention,  securtobkust 
An  Ounce  of  Cure? 

Jude  wonders  if  the  costs  of  some  security  measures  I '» sun  fixing  a.™,  and  thm-s  going  to  howtodsiwtmtti 
to  stop  potential  hackers  outweigh  the  benefits  d’Jn'tylThavc'11"1  a"  n“>Dev  “  ”* 
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quite  an  impression enrs  V 
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)T  TRENDS  &  TECHNOLOGIES  IN 


Digital  Certificates 


COMPUTEIWORID  Aimist  14. 2000 


TECHH0106YFUTURE  WATCH 


The, 

Perfect 

Swarm 

Not  quite,  but  scientists  are  using  an 
experimental  program  called  Swarm 
to  model  a  changing  world. 

By  Peter  Panepento 
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juggling 

Content 

Load  balancing  across  servers  gets  the  right  data 
to  the  right  user  at  the  right  time.  By  James  Cope 


sophisticated  search  capabilities. 
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How  did  Ameritrade  make  | 
sure  online  trades  went 
through?  It  ran  predictive  test¬ 
ing,  created  a  stand-alone  test 
group  and  tweaked  hardware 
and  software  at  the  same  time. 
By  Mathew  Schwartz 
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Redesigning  Ameritrade 


The  stock-trading  site  used  testing  to  predict  performance,  tweaked  applications 
for  specific  hardware  and  created  a  separate,  more  powerful  testing  group. 
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Small-scale  UPS  quality 
that  makes  you  say,  Wow 


A  pricetag  that  makes  you  say,  How? 


and  Asa  -Amy  Helen  Johnson 
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careers 


careers! 


careers  com! 


ITcareers 


Luckily,  We  Are  Too! 

For  the  most  up  to  date 
opportunities  and  coverage, 
stay  tuned  in  with  us. 

ITcareers 

where  the  best  get  better 

1  800-762  2977 


Wow!!!  What  a  great  site.  I  used  this 
site  to  announce  my  availability  and 

within  two  weeks  was  working  at 

anew  jobmaking 
more  money 
and  closer 
to  home!!!5* 


The  World  Of 
Work  Is  Changing 
Every  Week. 


high  tech  jobs 


/vww.dice.com 

SdiceeomX 

S®  High  tech  jobs  online  r 
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Federal  Ruling  May 
Impact  Temp  Hiring 

Decision  could  affect  IT  staffing  strategies 
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IKE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

Web  vigilantes 

MAYBE  THE  WILD,  wild  web  hasn’t  become  so  tame 
after  all.  Last  week,  a  federal  judge  refused  to  force 
an  antispam  group  called  MAPS  to  lift  its  blockade 
against  mass  e-mail  from  Harris  Interactive  (yes,  the 
people  who  do  the  Harris  Poll).  Let’s  be  clear  here: 
Mail  Abuse  Prevention  System  (MAPS)  is'  a 'vigilante  group.  It  has 
no  government  mandate  to  block  spam.  Those  who  subscribe  to 
MAPS’  Realtime  Blackhole  List  of  spam  sources  whose  mail  won’t 
go  through  —  including  Microsoft’s  Hotmail  and  America  Online 

—  do  so  voluntarily.  And  accused  spammers  I  Can  they  do  that?  The  legal  answer  to  that 

like  Harris  believe  MAPS  acts  as  judge,  jury  and  question  will  come  in  a  Rochester.  N.Y..  court- 

in  the  Old  West.  swer  is  yes;  they  can  and  do.  No  one  forces 


HVP 


